
 

 

STATE OF CALIFORNIA – HEALTH AND HUMAN SERVICES AGENCY GAVIN NEWSOM, Governor 

EMERGENCY MEDICAL SERVICES AUTHORITY 
11120 INTERNATIONAL DR., SUITE 200 
RANCHO CORDOVA, CA 95670 
(916) 322-4336 FAX (916) 324-2875 

 
September 1, 2026 

 
 
  

Bryan Cleaver, EMS Administrator  
Coastal Valleys County Emergency Medical Services Agency 
463 Aviation Blvd., Suite 100 
Santa Rosa, CA 95403 

 
 

Dear Bryan Cleaver, 

This letter is in response to Coastal Valleys Emergency Medical Service (EMS) Agency’s 2025 
EMS, Trauma, St-Elevation Myocardial Infarction (STEMI), Stroke, and Quality Improvement 
(QI) plan submissions to Emergency Medical Service Authority (EMSA). 

 
EMSA has reviewed the EMS plan based on compliance with statutes, regulations, and case 
law. It has been determined that the plan meets all EMS system components identified in 
Health and Safety Code (HSC) § 1797.103 and is approved for implementation pursuant to 
HSC § 1797.105(b). 

 
EMSA has also reviewed the Trauma, STEMI, Stroke, and QI plans based on compliance with 
Chapters 6.1, 6.2, 6.3, and 10 of the California Code of Regulations, Title 22, Division 9, and 
has been approved for implementation. 

 
Based on the transportation documentation provided, please find the EMS area/subarea status 
below, compiled by EMSA: 
 

Coastal Valleys 2025 EMS Area and Subareas 
 

Mendocino County  
Zone 1.  Emergency ambulance services not expressly identified in the LEMSA’s EMS plan, 
including related submissions, are emergency ambulance response to 911 calls, emergency 
ambulance response to 10-digit calls, emergency ambulance transport, interfacility transports, 
and standby services, are outside the scope of this approval and not subject to approved 
exclusivity. These referenced EMS services are non-exclusive. 
 
Zone 2.  Emergency ambulance services not expressly identified in the LEMSA’s EMS plan, 
including related submissions, are emergency ambulance response to 911 calls, emergency 
ambulance response to 10-digit calls, emergency ambulance transport, interfacility transports, 
and standby services, are outside the scope of this approval and not subject to approved 
exclusivity. These referenced EMS services are non-exclusive.  
 
Zone 3.  Emergency ambulance services not expressly identified in the LEMSA’s EMS plan, 
including related submissions, are emergency ambulance response to 911 calls, emergency 
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ambulance response to 10-digit calls, emergency ambulance transport, interfacility transports, 
and standby services, are outside the scope of this approval and not subject to approved 
exclusivity. These referenced EMS services are non-exclusive.  
 
Sonoma County  
EOA 1. The operating area is approved for the exclusive provision of emergency ambulance 
services only to the extent such services were included within the competitive process. Based on 
the materials submitted, the competitive process encompassed: (1) emergency ambulance 
response to 9-1-1 calls; (2) emergency ambulance response to 10-digit calls; (3) emergency 
ambulance transport from the scene of an emergency to a general acute care hospital at the 
ALS, including BLS, level of care; and (4) emergency standby and standby services with transport.  
  
Emergency ambulance services not expressly included within the competitive process, 
including non-emergency interfacility transports, are outside the scope of this approval and are 
not subject to the approved exclusivity.  
  
EOA 2. The operating area is approved for the exclusive provision of emergency ambulance 
services pursuant to HSC § 1797.224 based on the continued use of an existing provider. Based on 
the information submitted to and reviewed by EMSA, the approved exclusivity encompasses: (1) 
emergency ambulance response to 9-1-1 calls; (2) emergency ambulance response to 10-
digit calls; and (3) emergency ambulance transport from the scene of an emergency to a 
general acute care hospital at the ALS, including BLS, level of care.  
  
Emergency ambulance services not expressly identified in the LEMSA’s EMS plans, including 
related submissions, including critical care transport, and other uses of emergency ambulances 
such as standby services, are outside the scope of this approval and are not subject to the 
approved exclusivity.  
  
Cloverdale Ambulance Healthcare District.  Emergency ambulance services not expressly 
identified in the LEMSA’s EMS plan, including related submissions, are emergency ambulance 
response to 911 calls, emergency ambulance response to 10-digit calls, emergency ambulance 
transport, interfacility transports, and standby services, are outside the scope of this approval and 
not subject to approved exclusivity. These referenced EMS services are non-exclusive.  
 
Coast Life Support District. Emergency ambulance services not expressly identified in the LEMSA’s 
EMS plan, including related submissions, are emergency ambulance response to 911 calls, 
emergency ambulance response to 10-digit calls, emergency ambulance transport, interfacility 
transports, and standby services, are outside the scope of this approval and not subject to 
approved exclusivity. These referenced EMS services are non-exclusive. 
 
Petaluma Fire Department Ambulance Service Zone. Emergency ambulance services not 
expressly identified in the LEMSA’s EMS plan, including related submissions, are emergency 
ambulance response to 911 calls, emergency ambulance response to 10-digit calls, emergency 
ambulance transport, interfacility transports, and standby services, are outside the scope of this 
approval and not subject to approved exclusivity. These referenced EMS services are non-
exclusive.  
 
Closest ALS-Sonoma Raceway Ambulance Service Zone Emergency ambulance services not 
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expressly identified in the LEMSA’s EMS plan, including related submissions, are emergency 
ambulance response to 911 calls, emergency ambulance response to 10-digit calls, emergency 
ambulance transport, interfacility transports, and standby services, are outside the scope of this 
approval and not subject to approved exclusivity. These referenced EMS services are non-
exclusive.  
 
Sonoma Valley Fire and Rescue District Authority Ambulance Service Zone. Emergency 
ambulance services not expressly identified in the LEMSA’s EMS plan, including related 
submissions, are emergency ambulance response to 911 calls, emergency ambulance response 
to 10-digit calls, emergency ambulance transport, interfacility transports, and standby services, 
are outside the scope of this approval and not subject to approved exclusivity. These referenced 
EMS services are non-exclusive. 
 
Sonoma County Fire District Ambulance Service Zone 1. Emergency ambulance services not 
expressly identified in the LEMSA’s EMS plan, including related submissions, are emergency 
ambulance response to 911 calls, emergency ambulance response to 10-digit calls, emergency 
ambulance transport, interfacility transports, and standby services, are outside the scope of this 
approval and not subject to approved exclusivity. These referenced EMS services are non-
exclusive.  
 
Sonoma County Fire District Ambulance Service Zone 2. Emergency ambulance services not 
expressly identified in the LEMSA’s EMS plan, including related submissions, are emergency 
ambulance response to 911 calls, emergency ambulance response to 10-digit calls, emergency 
ambulance transport, interfacility transports, and standby services, are outside the scope of this 
approval and not subject to approved exclusivity. These referenced EMS services are non-
exclusive.  
 
Per HSC § 1797.254, local EMS agencies must annually submit EMS plans to EMSA. Coastal 
Valleys County EMS Agency will only be considered current if an EMS plan is submitted each 
year. Concurrently with the EMS plan, please submit an annual Trauma, STEMI, Stroke, and 
QI plan. 

If you have any questions regarding the EMS plan review, please contact Roxanna Delao, 
EMS Plans Coordinator, at (916) 903-3260 or roxanna.delao@emsa.ca.gov. 

 
 
 
Sincerely, 
 
 
 
Angela Wise, Branch Chief EMS Quality and Planning 
On behalf of Elizabeth Basnett, Director  
 
Enclosure: AW: rd 




